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BUSY BEES (MILL HILL) LIMITED

Deansbrook Junior School, Hale Drive NW7 3ED
TEL: 07507178212
EMAIL: busybees_millhill@hotmail.co.uk
www.busybeesmillhill.co.uk
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OUR SERVICE
Busy Bees is an After-School Club and Holiday Club for children aged 3 to 13 years. This provides a much-needed service for families/guardians and the community who require childcare once the school day has finished and when the school is closed for the holidays. You can visit our website for further information and download all the necessary forms for your child/ren to attend.
OPENING TIMES
The After-School Club opens between 3.10pm and 6.00pm Monday to Friday.
The Breakfast Club opens between 7.30am and 8.45am Monday to Friday.
REGISTRATION AND RECORDS
A register will be kept of all children attending the Club. Records will also be kept detailing all necessary information about children, including emergency telephone numbers, special medical conditions and dietary needs.  (Please immediately notify us of any changes).

All information and records that we keep are completely confidential.
STAFFING
Staff are trained and / or undertaking training at the present time.  All senior staff will hold a First Aid certificate. On occasions volunteers may be used in addition to paid staff. All staff and volunteers will be vetted. All staff over the age of 16 must complete a DC2 form along with a Police Check form and or DBS.
ACTIVITIES
A programme of activities will be provided that is creative, safe, varied and aged appropriately for the needs of the children attending the club.  These will include a quiet area for children to relax, do homework or read.  Also, on offer are the following activities: Arts and Crafts (T-shirt printing, badge making, junk modelling, clay work, tie-dying, kite making, mod rock, cookery etc), Computers, pool table, table tennis, home corner and much, much more. There will also be opportunity for physical play: football, badminton, tennis, cricket, rounders, and dodgeball. Activities will be supervised always.
OUTDOOR ACTIVITIES

There will also be opportunity for physical play: football, badminton, tennis, cricket, and rounders. When in the playground we have the use of the adventure trail and climbing frame. Staff will supervise activities always.
When the Holiday Club is in session then we offer day trips to the Cinema, Bowling, Zoo and other venues, this will include lunch either before, during or after the activity. We would advise that you ensure your child/ren have the correct clothing for a day trip to ensure that your child/ren have a wonderful outing. Please contact Busy Bees for any additional information.

FOOD (After School Club)
Children will be provided with a choice of sandwiches on brown bread (tuna, cheese, egg, chicken, cheese spread or honey), followed by a choice of fruit and a drink of water during their stay at the Club. We understand how important a healthy diet is for children and we also offer cucumber, tomato, carrots, and sweetcorn for the children to include as fillings for their sandwiches.
We also encourage the children to make their own sandwiches, the children enjoy preparing the food and of course this is supervised at all time by a member of staff.

During the Holiday Club, we request you provide your child/ren with a lunch; we are unable to microwave any food so please take note. Only on trip days then a lunch is not required, the trip will include a lunch, please check with Busy Bees if you have any dietary requirements.

Allergy Awareness Training has been completed by senior staff that provides and monitors the food.

Water will also be available throughout sessions.
INSURANCE
Full public and employees’ liability insurance is provided so that all staff, volunteers and children are insured against accident or injury.
COLLECTION FROM CLASSROOMS
Children will have to make their own way to the school dining hall at the end of the school day and check in with the Play Leader/Busy Bees staff (KS1). If we need to collect the children then Busy Bees staff will wear the Busy Bees luminous jackets, as will the children.
COLLECTION ARRANGEMENTS BY PARENTS OR GUARDIANS
Children will be cared for at the Club until collected by a named adult. In the event of a change in collection arrangements written notification of the changes will be
required beforehand. Collection from Busy Bees after 6:00pm will be charged at £10 for every 5 minutes. Please collect your child from the infant school hall fire exit door via the Church Close entrance to the school. If your child still has not been collected by 7pm and we have been unable to make contact parents, guardians, or emergency contacts then it is our responsibility to hand them into the care of the Social Services.

It is vital that if your child is not at school and does not require collecting that you let us know before 2:30pm at the very latest on the mobile number. Calls after this time may not be received and this could risk the safety of your child/ren and the safety of others. Please be certain to use our mobile phone numbers listed at the end of this information sheet. 
WORKING FAMILIES TAX CREDIT
The club will require fees for a full term in advance before giving details to complete any Working Families Tax Credit forms. The club will also require completed signed registration forms for each child wishing to attend the after school or holiday club.

If you cancel your child’s place once we have given you details for completing the tax credit form, then it is our duty to inform the Inland Revenue.
COSTS
There is a £25.00 fee per child to process your application, this does not guarantee your child a place, this is a non-refundable fee of £25.00 per application.
After School Club

Single session
3.10pm-6.00pm
-£9.00

3.10pm-4.30pm-£5.50

4.15pm-6.00pm-£6.00

For those of you with more than one child there are concessions of £1.00 per child per day, when a full week is booked:

1st child-£45.00 - per week

2nd child-£40.00 - per week     
3rd child-£35.00 - per week
If you would like your child to attend for a one-off day, then the cost is:

3.10pm-6.00pm-£11.00 per session
3.10pm-4.30pm-£8.00 per session

4.15pm-6.00pm-£9.00 per session

These prices include a complimentary snack
Breakfast Club
Single session 07.30 hours-08.45 hours £4.00

There is no concession for families with more than one child.
Busy Bees does accept Child Care Vouchers, please contact us for additional information.
Fees shall be reviewed annually and may be subject to change in accordance with increases in the Retail Price Index.
Changes in price will have no effect on your 30-day notice period.

If the Club is unable to open due any circumstance, then a credit will be available to use on a future invoice/booking. No refunds will be given under any circumstances.

Holiday Club

Please contact Busy Bees Mill Hill Limited for further information or visit our website.

Busy Bees does accept Child Care Vouchers, please contact us for additional information.
We provide water throughout the sessions.

LOSS OF YOUR CHILDS PLACE

Failure to adhere to the club’s terms and conditions as outlined in the Information for Parents sheet will result in instant loss of your child’s place at Busy Bees.

Busy Bees also reserves the right to cancel your contract as of immediate effect due to any verbal or aggressive behaviour by either children or parents/carers towards any other child, parent, or Busy Bees member of staff. Any form of misconduct is completely unacceptable.

Bullying is also looked on as extremely serious at Busy Bees. Any form of bullying or discrimination could also result in instant dismissal from Busy Bees.

The cost of any damages to Busy Bees property are payable in full by the parent/s of the child/ren responsible. This could also result in dismissal from the club if deemed appropriate by the Group Leader.

Busy Bees reserves the right to terminate any child’s place at any time with just reason without giving any notice period.
CANCELLATION – After School Club/Breakfast Club
In the event of children failing to attend After-School/Breakfast Club sessions for which they are booked, due, for example, to illness or holidays during term time, we regret to inform you that they also have to be paid for (There is no charge for bank holidays).
In order to terminate your contract with Busy Bees Mill Hill Limited we require 30 days’ notice in writing to be given to the Group Leader or email busybees_millhill@hotmail.co.uk prior to removal or full fees will be payable up until 30 days’ notice has been given. (This notice also applies to any change of days).

If outstanding fees are not paid in full then we regret to inform you that the balance will be handed over to our debt collectors who will take steps to recoup the debt. This may result in you having a poor credit rating. 

COMPLAINTS
Busy Bees (Mill Hill) Limited will always do their best to deal with any complaints that you may have. We request that these complaints be made to the manager and can assure you that any complaint will be taken very seriously. You may also inform Ofsted of any complaints or concerns that you may have. Ofsted can be contacted on the following telephone number: 08456 404040. If you would like more information, then you can visit www.ofsted.gov.uk/childcare. We welcome any suggestions that you may have as to how we can improve the quality of our care and there is a suggestions book left out every day at the club. If you are unsure where to find this, then please ask a member of our staff team.
ALL CORRESPONDENCES TO:
BUSY BEES MILL HILL LIMITED






78, Kenilworth Road,

Borehamwood,

Hertfordshire,

WD6 1QN

TELEPHONE NUMBERS: 
Mobile: 07507178212
Email Address: busybees_millhill@hotmail.co.uk
Web: www.busybeesmillhill.co.uk

Application forms are available from the school office. When you have completed your application form please return it to the office or post it to the address above. Do NOT send any monies. You will be asked to pay on the first day that your child attends Busy Bees. 
Holiday Club Information

Busy Bees does offer a Holiday Club for children when the school is closed during Half-Term Holidays, Easter Holidays and Summer Holidays (please note we do not open Christmas Holidays). The Holidays Club operates from Deansbrook Juniors School. The Club opens at 8.00 until 18.00 hours. Please contact us for additional information and prices. These hours are subject to change.
Additional Information:

Deansbrook Junior School (NUMBER ONLY TO BE USED DURING CLUB SESSION)

07.30 to 08.45 & 15.10 to 18.00 hours.

07933961394

Deansbrook Infant School (NUMBER ONLY TO BE USED DURING CLUB SESSION)

15.00 to 18.00 hours.

07763651404

The General Company Telephone will stay the same:

09.00 to 18.00 Monday to Friday Only

07507178212

or email:

busybees_millhill@hotmail.co.uk

If you have any current staff telephone numbers, then we would politely ask you to delete them from your telephones to avoid any confusion.

Furthermore, we would appreciate in the future that all correspondences are send by email and not text messages, this will allow the Clubs to run more efficiently for the children and the staff.

I thank you in advance for your co-operation.
All information will be kept confidential in line with our Data Protection Policy and our Privacy Notice.
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